
MIchael Gray
IT Professional 
	
	Contact
7316 Yorkwood Dr
Little Rock, Arkansas 72209
501.247.6443
mgray2@ualr.edu
www.michaeldgray.com
	
	Profile
Analytical, energetic, and detail-oriented IT professional with over a decade of experience in multiple layers of information technology. I have experience with back-end and front-end system development and troubleshooting. With my combined knowledge and education, I am a great candidate for this position and will be an asset to your company, users and stakeholders. My greatest ability is to figure things out and learn something new. I think a great leadership trait is to teach and coach team members and learn together to become a fortified team.


	
	Education
MBA: BUsiness Administration
2/2025 – 12/2026
University of Arkansas at Little Rock

BA: Web Development
8/2020 – 12/2024
University of Arkansas at Little Rock

Key Skills
HTML | CSS | JS
Linux / Windows / MacOS
Content Management
Snap Logic Integration
Workday Report Writing
Troubleshooting / Analytical

Interests
Self-Development
Organizational Leadership
Content Creation
Higher Education 
Finding Solutions
Motivational Speaking
Travel
	
	Experience
ENterprise Web Developer • April 2022 - Present
Univ of Arkansas at Little rock 
· Manage campus CMS and backend dev to provide seamless access for college campus.
· Build workday reports as campus moves to cloud mgmt.
· Build and manage snap logic integrations to automate tasks.
· Trouble shoot issues involving student data in database

Systems ADMINISTRATOR • June 2020 – April 2022
Univ of Arkansas at Little rock 
· Manage campus AD and User permissions 
· Manage endpoints and datacenter uptime
· Ensure virtual desktops and Apps are updated to security standards

Windstream Communications • Apr 2020 – June 2020
Univ of Arkansas at Little rock 
· Performed network configuration of remote ISP devices
· Work with remote tech to connect and bring devices back up to service
· Monitor and maintain device uptime and resolve any downtime issues.



